












0 300 600 900 1200 1500 0 300 600 900 1200 1500

0 500 1000 1500 2000

0 300 600 900 1200 1500 0 500 1000 1500 2000

0 500 1000 1500 2000

0 410 820 1230 1640 2050

2011-2012
2010-2011
2009-2010
2008-2009
2007-2008





39%
61%

NEW VISITORS 

RETURN VISITORS

how did consumers find gio? (2011-2012)
GIO Website

Government

Insurance Company

Family/Friend

Other

Unknown

Insurance Broker 

Regulator/Supt. of Insurance

IBC 

Phone Book

Media

Trade Associations (CAMIC, IBC, CBA, CLHIA)

FCAC

Brochure  

Financial Services Associations (CLHIO,OBSI)

INSURANCE ADJUSTER

FSON

0 425 850 1275 1700

1621

544

340

263

180

170

93

88

78

36

23

17

10

8

7

7
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