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   �I am truly amazed by the professionalism and respect shown by your Consumer Service 
Officer. The information is so helpful and so much appreciated. I would not change any 
of the services your office provides. 

   �Your Consumer Service Officer took time to listen and appreciate the catastrophic  
circumstances we are dealing with.

   
   �I would like to highly commend the advice and information that I received from  

your CSO. She was so patient and helpful and her guidance has been a tremendous  
asset to me. 

  
   �My conversation with your Senior CSO was excellent. He provided the information required 

with accuracy, courtesy and a flair that was quite refreshing. 

   �Within hours of sending a query over the internet, I received a call from GIO. Your CSO 
offered knowledgeable information and provided a number of ways to resolve my  
insurance issue. I feel I am now in a position to resolve my problem in a fair and  
equitable manner. We consumers appreciate this service.

   �Thank you ever so much for your quick and professional response. 

   �Thanks for being a company that delivers what it promises, promptly and efficiently.  
Your Consumer Service Officer was a super lady, very understanding and knowledgeable  
in her field.  Bravo. 

   �When I contacted GIO my circumstances were quite serious and harrowing. Your Senior 
Consumer Service Officer handled my concerns with understanding and even humour. 
As a result of his help, my issues were clearly resolved.

   So many thoughts are going through my mind right now. Thank you for your awesome help.

  �Your Consumer Service Officer quickly put me at ease with his professionalism,  
his knowledge of the insurance industry and his expert guidance. Now with my new-found 
knowledge about GIO I will be able to pass on to others the great service that GIO  
provides to Canadians. 
















