\ Insurance disputes can be stressful.
We are here to help.

' General Insurance
AR W OmbudService




The General Insurance OmbudService
(GlO) is Canada’s national complaint
handling service for consumers of
property and casualty insurance,

including home, auto and business
insurance. Any insurance policy holder
with one of our over 145 subscriber
companies can use our services.

Free of charge
v/ Independent

v/ Services available in French and
English, as well as on-demand
'F telephone translation in 180

Courteous, empathetic, languages
timely and very thorough. s/ Four-step dispute resolution process
v

Fantastic service. Responses to all initial inquiries within
one business day

Thank you so much! - -
Investigations closed within 45 days*

— Consumer Testimonial . . .
barring exceptional circumstances



23 1.877-225-0446
i info@giocanada.org

giocanada.org




